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Specialist Supported
Housing is more than a
property investment...

It brings together the qualities many
investors are looking for — long-term
income potential, minimal day-to-day
involvement and demand driven by an
essential housing need.”

Olivia Leishman
Property Consultant



The advantage
of investing

with the UK’s
Master Agent

As appointed master agent, Knight
Knox provides exclusive access to
selected Specialist Supported
Housing opportunities, structured
around long-term income and
hands-off ownership.

Having sold more Specialist
Supported Housing properties than
any other UK property consultancy,
our team combines extensive
experience with specialist market
insight to help investors access
high-quality opportunities.

£185M

Total value
sold

70

SSH projects
launched

1,065

Units sold



What is Specialist Supported
Housing? Exploring the factors
driving demand



What is Specialist
Supported Housing?

Specialist Supported Housing provides long-term accommodation for
adults who need additional support to live independently, including
people with learning or physical disabilities. These properties are
designed or adapted to create safe, suitable homes within local
communities.

Specialist Supported Housing is delivered through partnerships
between housing providers, care operators and local authorities,
helping to address the shortage of supported accommodation across
the UK.

For investors, these properties offer a more hands-off model, with
properties typically leased long-term to approved housing providers
who manage tenants and day-to-day operations. The sector continues
to attract interest due to strong demand, structured rental agreements
and income-focused returns.
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“Good investment”

This was my first experience with Knight Knox.
| have been following them for over a year.

| just wanted to make sure it was right for me. My

only regret is not doing it earlier. Very friendly,
very professional. At the last moment | did change
my mind on a property | had chosen but this was
moved on to another property very smoothly with
no hassle at all. | hope to do some more business

with them in the future.

LLOYD SMITH
TRUSTPILOT



Traditional Buy-to-Let vs
Specialist Supported Housing

Tenant
Sourcing

Rental
Income

Ongoing
Property
Management

Maintenance
& operational
costs

Void Periods

Investor
Involvement

Traditional Buy-To-Let

Tenant sourcing subject to
market demand and potential
void periods

Dependent on occupancy rates
and local market conditions

Managed by the landlord or
appointed agent

Landlord responsible for
maintenance, supported by
sinking funds where applicable

Vacancy risk borne by the
landlord

Hands-on management
approach required

Specialist Supported Housing

Tenants are placed through an
approved housing provider

Structured through long-term
housing arrangements

Day-to-day property management
handled by the housing
association

Repair and maintenance
responsibilities covered under a
full repairing and insuring lease

Occupancy is managed by the
housing provider

Hands-off, minimal investor
involvement required
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Specialist Supported Housing
delivers secure, long-term
homes for residents requiring
ongoing support and
assistance.

In most cases, the property is leased
long-term to an approved housing
provider or Housing Association, which
manages residents, occupancy, and
day-to-day operations on the investor’s
behallf.

Accommodation costs are supported
through Local Authority-funded housing
arrangements, creating a hands-off
investment model focused on long-
term rental income and ongoing
demand for specialist housing.
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How does investing in
Specialist Supported Housing
typically work for the
investor?

ﬁ Investor purchases and owns the property outright, fully
\;ﬁl furnished and tenant-ready.

[I% The housing association places pre-approved tenants and
7] signs a 25-year management agreement.
N The housing association manages maintenance, operations,

and tenant placement.

G} Investors receive monthly rental income via government-
ﬂ facilitated payments.
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How big is the demand for
this type of housing?

Demand for Specialist Supported
Housing (SSH) is increasing as the UK’s
ageing population grows and more
adults require long-term supported
accommodation.

By 2040, nearly one in seven people is
expected to be over /5, placing greater
pressure on housing, health and social
care services. Demand is also rising
among people with learning disabilities,
autism, mental health conditions and
physical disabilities who need
accommodation that supports
independent living.

Despite this growing need, supply
remains limited. UK Government
estimates suggest between 180,000
and 388,000 additional supported
housing units are required to meet
current demand, with further growth
expected in the years ahead. As a
result, local authorities and housing
providers continue to seek high-quality
supported accommodation across the
country.

@

150,500 supported
housing units will be
needed by 2040

Up to 490,200 additional
units may be required as
demand grows

)

The UK’s SSH sector is
expected to double in
Size over the next
decade
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Why private investment

is required?

Specialist Supported Housing
relies on private investment
because demand for suitable
accommodation continues to
outpace supply across the UK.

Many housing associations and
supported housing providers face
strong demand from local
authorities but lack the capital to
acquire, develop, or refurbish
enough properties.

At the same time, increasing
numbers of people require long-
term supported living within
communities rather than hospitals
or temporary accommodation,
placing further pressure on
housing provision.

Private investment helps fund
these homes, enabling approved
housing providers to lease and
manage properties long term
while delivering needed
accommodation for residents who
require specialist housing




Here’s what is managed
on your behalf by the
Housing Association

The 25-year management agreement is designed to provide a genuinely
hands-off ownership experience. Whilst you retain ownership of the
property, the Housing Association is responsible for the day-to-day
operation and management on your behalf, including:

Resident placement and occupancy

Day-to-day resident management

General property management

Ongoing occupancy and tenancy coordination

Collection and administration of rental payments

Liaising with Local Authorities and support services

Maintenance and repairs (depending on the agreement structure)

Compliance relating to supported housing operations

Handling resident issues and property-related queries

Coordinating inspections and ongoing property upkeep

Managing re-occupancy if a resident leaves
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What costs are you

responsible for?

Investors are responsible for all
costs associated with purchasing
and owning the property,
including the purchase price,
legal fees, Stamp Duty Land Tax
(where applicable), and any
financing expenses. Once
acquired, ownership is largely
hands-off, with the housing
association taking responsibility
for the day-to-day operation of
the property.

The housing association manages
maintenance, repairs, property
management, and any rental void
periods. In return, investors
receive income in accordance
with the terms of the management
agreement, providing a
streamlined ownership structure
with reduced operational
involvement,




Who typically lives in
these properties?

SSH provides safe, structured
housing with tailored support,
helping residents live more
independently while giving them
greater choice over how they live.

01 Older people needing
assisted living support

02 Adults with learning
disabilities or physical
Impairments

03 Individuals with complex
health or wellbeing needs

04 Young adults requiring
specialist support

05 Individuals transitioning from
housing insecurity
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Long-term rental income
makes SSH opportunities
attractive for investors.

“The rent is agreed upfront and paid by the
approved housing association which
creates a much more hands-off investment
compared to traditional buy-to-let. At the
end of the agreement term, the lease can
either be renewed or the property returned
in its original condition, giving investors
long-term income security and clear exit
flexibility.”

Tom Cooper
Sales Manager
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“My accountant
introduced me to
Knight Knox around
18 months ago”

| bought a Specialist Supported Housing
unit through them last February. Since
then | have been paid on time every
month. This has been hassle-free and
truly hands off. Good work!

KAREN PETERS
TRUSTPILOT

Page 20



Understanding the rental
income structure and
management agreement



How is the rental

income funded?

In most cases, properties are
leased long-term to approved
housing providers or Housing
Associations, who are
responsible for the residents,
day-to-day management and
ongoing occupancy of the
property. This creates a more
structured and hands-off
investment model for investors,
with rental payments supported
through housing benefit
arrangements specifically
designed for supported housing.

Rental income within Specialist
Supported Housing is supported
through Local Authority housing
benefit arrangements, which help
fund suitable supported
accommodation across the UK.
Unlike traditional buy-to-let
investments, where rental income
often depends on finding tenants
on the open market, supported
housing is driven by an ongoing
need for specialist accommodation
and properly managed living
environments.




Rental income increases:
How does it work?

SSH offers investors the potential
for secure, long-term income that
is linked to inflation through
annual rental uplifts based on CPI
or CPI +1%. This means that as
inflation rises, rental income has
the potential to increase, helping
to maintain the real value of
returns over time.

This inflation-linked structure is
designed to help protect investors
against rising living costs while
providing greater stability,
predictability, and visibility of
income throughout the term of the
investment. By combining long-
term occupancy with regular rental
adjustments, SSH aims to deliver a
resilient income stream in a
changing economic environment.
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term management
agreement
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A 25-year management agreement is
designed to provide long-term stability
and certainty for both investors and
housing providers. Unlike traditional
buy-to-let investments, supported
housing is underpinned by ongoing
demand for specialist accommodation,
with many residents remaining in their
homes for extended periods.

Under a typical SSH arrangement, the
investor retains ownership of the
property while an approved housing
provider or Housing Association takes
responsibility for managing and
operating it under a long-term
agreement. This generally includes
overseeing occupancy, supporting
residents, and handling the day-to-day
management of the property. As a result,
investors can benefit from a more
hands-off ownership experience, with a
focus on generating stable, long-term
rental income.




The purpose of the
25-year agreement

One of the questions we are most
frequently asked is: why a 25-year
term?

The answer lies in the nature of
Specialist Supported Housing, which is
designed to provide long-term, stable
accommodation for individuals with
ongoing support needs.

Unlike traditional rental housing, SSH
relies on consistency and continuity to
help residents maintain independence
and wellbeing. To deliver this
effectively, housing providers require
confidence that appropriate, high-
quality accommodation will remain
available over the long term.

A 25-year agreement helps provide
that certainty, supporting both residents
and housing providers while creating a
stable framework for the investment.




The 25-year management agreement
allows providers to plan ahead, work
closely with local authorities and
deliver stable housing without the
uncertainty that can come from
shorter-term arrangements.

For investors, it creates a clear
framework for how the property will be
managed. You own the property, while
the housing provider takes
responsibility for the day-to-day
operation.
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What happens
after 25 years?

The property is typically
returned to the investor in
accordance with the lease
terms. Investors may then
choose to renew the lease, sell
the property, or take back full
control and management of
the asset, subject to any
conditions outlined in the
agreement.

Kyle Gore

Senior Property Consultant
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Understanding your investment
exit options in more detail
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If the management
agreement is 25
years, can | still sell

my property?

Whilst the management agreement runs for
25 years, investors are not required to hold
the property for the full term. After three
years of ownership, investors can sell if
their circumstances or investment
objectives change.

5

The property must continue to operate as
Specialist Supported Housing, meaning it is
typically sold to another investor rather than
an owner-occupier, and the sale relates
only to the individual property, not the wider
development or portfolio.

o6

The existing management agreement
can be attractive to buyers as it
provides operational continuity and
clarity.

T
—
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While Specialist Supported Housing is
designed as a long-term investment,
investors still retain the flexibility to exit
if required.

Tom Cooper
Sales Manager




Understanding the
option agreement

The option agreement is a separate legal
contract that sits alongside the main purchase
agreement.

It states that if, within the first three years of
ownership, the seller or a buyer they
introduce receives an offer that is more than
30% above the original purchase price, the
property must be sold back to the developer
in accordance with the terms of the
agreement.

The agreement applies during the first three
years only and forms part of the overall
investment structure that investors review
before proceeding with a purchase.

The key takeaway is that the option
agreement applies during the first three years
only. After that, investors have the flexibility to
sell their property, subject to the terms of the
management agreement and the continued
operation of the property as Specialist
Supported Housing.
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Option Agreement
- Investor Scenario

e QOriginal purchase price: £250,000
e Year 2 offer received: £325,000

* Increase: 30% above purchase price

Because the offer exceeds the 30% threshold,
the Option Agreement is triggered and the
sale must be handled under the agreed
contractual terms rather than proceeding
directly to a third party.

After the 3-Year Period

After the initial three-year period, the Option
Agreement no longer applies, meaning
investors regain full freedom to sell their
property on the open market. The only
continuing requirement is compliance with the
management agreement, and the property
must still be operated as Specialist Supported
Housing in line with its intended use.

3-YEAR
TERM ONLY

FULL EXIT
FLEXIBILITY
AFTER

30% SALE
TRIGGER



How does the option
agreement benefit me?

01

03

The option agreement 02
only applies if an offer

is received that is
more than 30% above
the original purchase
price.

Any additional uplift 04
above the 30%

threshold is split
50/50 between the

developer and the
property owner.

The first 30% uplift in
value is treated as
profit and is paid
entirely to the landlord.

The structure is
designed to support
the developer’s target
yield of around 3.5%.
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‘“Easy investment
process”

| was a first time investor with Knight Knox
and found my purchase experience very
good from my consultant Kyle through to
Michelle in after sales which enabled me to
complete the purchase in just 12 days! If you
are looking to invest in property with a high
yield, Knight Knox are a proven source with
specialist knowledge.

JON
TRUSTPILOT

Page 32



In the event that the
housing association
ceases trading, what
safeguards exist to
protect tenants and
landlords?

Due to the ongoing shortage of
supported living accommodation and
high demand from Local Authorities,
arrangements are typically made to
maintain continuity of housing
provision. In such situations, another
provider may take over the existing
agreements, or a new registered
provider may be supported to step in
and continue the management of the
properties.
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The path to investment:
Process and criteria



What does the process
look like for investors?

Following a consultation with our team, you reserve a
property with a £5,000 deposit. This removes the
property from the market.

You will be purchasing the property from the developer.
You will be the full legal owner and your name will be on
the title deeds.

A registered housing association takes responsibility for
the management of the property.

Rental income is government-facilitated through the
supported housing framework and paid to you on the first
working day of each month.




Do you meet the investment
criteria for SSH?

®)
&

&

O\
e

&

Available funds

Many SSH properties are cash purchase only, as traditional
mortgage lending can be limited due to the specialist nature of
the accommodation and long-term lease structures. The
minimum investment is typically £150,000

Ability to complete Anti-Money Laundering and
proof of funds checks

Like any property purchase, investors will need to provide ID,
proof of address and evidence of where funds have come
from.

No owner - occupier needs

SSH properties are designed specifically for supported living
and cannot usually be occupied as a normal private residence

A long-term investment mindset

SSH is generally structured around long-term rental income
rather than short-term appreciation or quick resale strategies.

Willingness to work with the appointed housing
association

The housing provider or Housing Association typically leases
and manages the property throughout the agreement term.
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Why choose
Knight Knox?

MAKING PROPERTY
INVESTMENT SIMPLE
SINCE 2004

Since 2004, Knight Knox has simplified
property investment with ready-to-go,
high-yield buy-to-let opportunities -
perfect for busy or first-time investors.

We handle the hard work, sourcing
completed and off-plan properties with
higher-than-average NET returns, so
yOou can enjoy passive income without
the hassle.

%

Investor-first approach,
only offering high-yield,
quality opportunities.

N

Over 20 years of
expertise

I_I (u]

Over £1.4 billion
in property
transactions

Global community of
over 6,800 investors
in 113 countries
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Frequently asked questions



FAQs

Why are many SSH investments cash
purchase only?

Many SSH investments are cash purchase only because some
lenders may view supported housing as a specialist or non-
standard property sector, which can limit mortgage availability.

Cash purchases can also help streamline the transaction
process, reduce financing complications, and provide greater
certainty for developers, housing providers, and investors
involved in long-term lease agreements.

What are the key considerations?

Specialist Supported Housing investments are intended to
deliver both social impact and long-term income potential.
However, factors such as changes in policy, occupancy levels,
maintenance costs and wider property market conditions can
affect performance over time.

Understanding the agreement structure, the housing provider’s
track record and the property's long-term suitability is an
important part of the investment assessment process. Investors
should undertake their own due diligence and obtain
independent financial and legal advice before proceeding with
any investment.
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FAQs

What happens if the option agreement is not
triggered within the three years?

The developer will do everything in its power to achieve an
aggregation, as this is the most profitable outcome for all
parties. However, if this does not occur, each unit will continue
to receive its NET rental assurance for the full 25-year
management agreement.

Furthermore, if the option agreement clause is not triggered,
the property will remain available for resale, or transfer of
ownership, subject to the conditions set by the landlord/client.

Do Investors get the title deed upon purchase?

Yes, when the investor purchases a Specialist Supported
Housing investment, they will be granted the title deed,
confirming full legal ownership of the property.

This means the investor is the registered owner of the asset

and holds the property title in their name, giving them clear
rights over the investment.
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FAQs

Who is the developer?

The developer, Samsop, is a privately owned property
investment and development company, established in 2009
and run by an experienced team. It focuses on developments
across the North of England and has grown significantly due to
its strong risk management, ethical approach, and client-
focused model.

The company now delivers several hundred apartments each
year, with a further £150m+ of developments in its pipeline. All
projects are funded using internal capital rather than bank debt,
which is central to its low-risk approach.

End-of-Term Arrangements

Upon expiry of the agreement, the parties may agree to renew
the arrangement, negotiate new terms, or bring the agreement
to an orderly close.

Where an agreement ends, plans are put in place to manage
the transition of residents and the future use or ownership of
the property. The outcome will depend on the agreement
structure, the ongoing demand for the accommodation and the
requirements of the housing provider.
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Let’s connect.

Get in touch with
Knight Knox today.

If you’re keen to discuss Specialist Supported
Housing in more detail, you can contact the
Knight Knox team today.

oz Knight Knox, Quay West at
~© MediaCityUK, Trafford Wharf Road,
Manchester M17 1HH

www.knightknox.com

&
% +44 (0)161 772 1370

% info@knightknox.com

Connect with us on social media

0000

*Any information, marketing material and/or representations provided
by Knight Knox is intended as a general guide for informational
purposes only. They also do not constitute an offer or a contract and
shall in no way replace a person’s responsibility to seek legal and
financial advice and carry out their own due diligence in respect of the
purchase of a property. As with any investment, please be aware that
your capital may go up or down and the past is not necessarily a guide
to the future. Any images shown are for illustration purposes only and
may not be an exact representation of the property. All financial
information contained within is correct as of 22.06.2026

Full Terms & Conditions can be found on our website

@ KNIGHT KNOX

2026-06_V7


https://www.facebook.com/knightknox
https://www.instagram.com/knightknoxuk/
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQH69ZfLlzPg0wAAAZpzaKwYY0Y8ZwiPUGkp6Rrwe_TxGZes4N5f2vFHUztmlC7OZb4HXADQarfNks3DDKRPFOOnuQ25FPIgElzOIluhXoUHlP-7znp-cdNG6aRc8TJ1e6UmoO8=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fknight-knox-international
https://www.youtube.com/channel/UCSqhcBXIhx_EVYhX1LZDiGg
https://knightknox.com/terms-conditions/
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